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Meta Quest for Business is the fastest and
easiest way to use the power of Meta Quest
to transform the way your customer works.




Meta for Work

h

=

Geoff’s Quest
1WMHHBUOOF1787

@ Connected @) Trusted

Unlock the next evolution of work solutions
—and embrace the power of Meta Quest
with security and scalability—through
Meta Quest for Business.
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Customer Support

Secure your
company’s access to
Meta Quest devices
with enterprise-grade
functionalities.

Manage headsets at
scale and control the
experience and
settings across a
fleet of devices.

Deploy and manage
applications through
Quest Device
Manager, including
your line of business

apps.

Receive direct
multi-channel
assistance whenever
you need, keeping you
working at all times.




Meta for Work
How we enable through our business services

Meta Quest for Business
includes features that
enable your customer’s
best work.
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Company managed Advanced device Identity and access App management

Meta accounts management features management controls




Meta for Work
Explore VR solutions

Meta provides a virtual space that brings teams
closer together—even when they’re physically apart.

Meta Horizon Workrooms

Be more connected to your
colleagues with a greater
feeling of presence.

COLLABORATION

Being able to collaborate with
more people in more ways.

PRODUCTIVITY

Increased productivity, both
working closely with colleagues or
in your own virtual office.

Meet anyone, anywhere, in VR or on
video with Zoom and Workrooms.
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Meta for Work
How we enable through our business services

Shared Mode means more people
across organizations can experience
the power of mixed reality.

Shared Mode is built by Meta to make your customer’s Meta
Quest devices work for groups of people in their organization.

With Shared Mode, your customer’s Meta Quest is configured
so one device can be shared across multiple people, and gives
them the ability to lock the app experiences that are accessible
in the Shared Mode headset.




Meta for Work
How we enable through our business services

And it all starts with IT admins.

Shared Modeis a
configuration that can be
bulk provisioned just like

every other device
configuration in Quest

Device Manager.

Shared Mode can be
configured to one or many
Device Groups with
individualized Shared
Mode settings, including
assigning specific apps.

Simplify and accelerate the
enrollment process for
Shared Mode devices using
device bulk provisioning at
time of purchase.




Meta for Work

Your customer can upgrade to Support Plus for dedicated
Meta Quest for Business help, anytime they need it.

Support
Meta makes it easy for admins to get help with any hardware Hello. How can we help today?
Multi-channel and/or software issues. Speak to Meta’s support team via chat for
support critical issues for a personalised response, or via tickets Yelksigporthietsy
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in-product for less urgent enquiries.
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Need Help?
Find and answer here.

Meta’s 24/7 support team will respond to the most urgent Meta
Faster support, Quest and Meta Quest for Business-related live chat issues
available 24/7 within minutes, and other non-urgent ticket enquiries within 4

Ask a question

hours, leaving your customer to focus on your day-to-day tasks.




